COUNTY OF LOS ANGELES

DEPARTMENT OF PUBLIC SOCIAL SERVICES

NHOOPMALUA O TPAKKAAHCKUX ITPABAX

|
Cayrorth

YTO TAKOE NPAXXOAHCKUE NPABA?

Akt 0 [paxgaHckmx npaBax oT 1964r., Pasgen 504 Akta

o6  WHterpauum  1973r., Akt 06 WHBanugHocTm
AmepukaHckmx [paxgaH 1990r., u apyrve, umelowme
OTHOWEHNEe K BOMPOCY O  TpaXdaHCKUX  npaBax

rocyfapCTBeHHble 3aKOHbl W 3aKOHbI LWTATOB, 3anpeliarT
AONCKPpUMMHALUMIO B nNporpammax, chHchmpyeMblx wratamu
nnn NpaBUTENbLCTBOM.

KOIrro 3AWULLAIOT 3TN 3AKOHbI?

Ecnn Bbl nopaeTe 3asBneHWe unu yxe noryyaete
neHexHoe nocobue, Medi-Cal, TanoHbl Ha nuUTaHue
(cbyoctemnbl) unu Opyryio coumanbHyl MOMOLLb B OKpyre
Jloc-AHpxenec, Bbl 3alyuuieHbl 3aKOHOM MPOTUB fOBbIX
MPOSIBMEHUA AUCKPUMUHALMM MPU  UCMONb30BaHUN  3TUX
nporpaMMm u Bl nmeeTe onpeaeneHHble Npaea:

Monyyatb odvHakoBoe AN BCEX  OTHOLUEHMe,
obcnyxmBaHue, 1 Nonb3oBaTbCA TEMU Xe NpaBamu, YTO U
BCE OCTalnbHble Y4aCTHUKW NpOrpaMMbl, HECMOTPSA Ha Bally
pacoByl0, HaLMOHanbHYI0 MNPUHAANEXHOCTb  (BKMOYas
obLleHne Ha ApYrom, He aHrMUCKOM, S3bIKe), PENMUrMo3Hble
ybexaeHus, non, NonuTuyeckne B3rMSAbl, UHBANUAHOCTD,
BO3pPacT Unun ceMeiHoe NonoXeHue.

Bkl nmeeTe npaso:

. becnnaTtHO NOMb30BaTbCA YCryramu nepeBoaYvMKa
Koraa Bbl nopaeTe 3asiBneHWe Ha Mony4veHue
nocobusi unu ecnu Bbl yxxe ero nonyyaete; a Takke

. umeTb  paboTHuka  cnyxbbl  couobecnedeHus,
roBopsiLiero Ha Baluem s3bike, ecrnv Bbl FOBOPUTE Ha:
apMSIHCKOM, KambBOXKUNCKOM, KUTaNCKOM,
KOPEMCKOM, PYCCKOM, MWCMaHCKOM, Taramnor u
BbETHaMCKOM; a Takxke

. 6GecnnatHO Mornb3oBaTbCsl ycryramy nepeBoyuka
npu BegeHuu Bawero pena, paxe ecnv Bebl
roBopuTe Ha £3blkax, KOTOpble He BXOAST B
BblLLENepeYnCcrieHHble; a Takke

. No3BOHUTbL B OTAENEHMe coLobecnevyeHns ans
nonyyeHus nepesoaa 1 obbsCHEHNs YBEAOMIEHNS,
OTNpaBfeHHOr0 BaM Ha aHrMNCKOM SI3bIKe.
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BALLUU TPAXKOAHCKHUE MNMPABA

KAK NOOATb XAJTOBY O HAPYLWWEHUN
FPAXOAHCKUX MPAB.

Ecnn Bbl cuuTaete, yto Bawwm rpaxgaHckue npasa B
obnactM pacoBOW, HaLMOHaNbHOW NPUHAAMNEXHOCTH,
PENUrMo3HbIX yOEeXaeHWn, MONUTUYECKNX B3IMSAO0B,
(hM3NYECKOro COCTOSIHUSI(MHBANMAHOCTL), BO3pacTa unu
CEMENHOro nosoxeHus Obinn Kakum-To 0obpasom
yuiemneHbl, Bbl MoxeTe npeanpuHsTe ogHO (Mnn cpasy
BCE) U3 HMXKEN3MNOXEHHbIX OEACTBUN :

Ob6patntecb K COTpyAHVKY Balwero pavioHHoro
oTaeneHuns cnyx6bl couobecneveHusi (District office),
YNONMHOMOYEHHOMY pellaTb BOMPOCHbl O HapyLleHWUU
rpaxpaHckux npae. OH (Mnu oHa) paccmoTpuT Bauwy
*anoby u/vnn obbscHuT Bam Bawwm npaBa, nomoxerT,
ecnn  Heobxoaumo,  3anonHuTb  chopmy  PAB07,
“Complain of Discriminatory Treatment” . Bbl moxeTe
Takke obpatuTbcsa B LleHTpanbHoe Ynpaenexwve DPSS
LA County wnu B Ynpasnenue LWTata no ykasaHHbIM
34ecb agpecam.

Bbl MoxeTe noTpebosaTb paccnefoBaHUsi CO CTOPOHBI
Otgena DPSS no Bonpocam rpaxgaHckux npaB W
CBA3SIM C HaceneHueMm, o0OpaTUBLIMCL YCTHO WNn
NMUCbMEHHO B NOApasAeneHne no rpaxaaHckum npasam.
Bbl MoxeTe 3anonHUTbL PAGO7, 4TOGBI
3aperncTpupoBaTb Bally xanoby. dopmy PA 607 moxeT
nonyyYnts N0OON XuTenb panoHa (community) Takke
Kak 1 npeactaBuTenb  nobon  opraHusauuu.
MoppaspgeneHne No rpaXaaHCKMM NpaBaM CBSKETCS C
Bamu B TeueHne 20 gHen ¢ MOMeHTa nony4deHust Bawen
xanobsbl, ans nonyyeHuss 6onee AeTanbHOW
nHdpopmauun. CotpyaHukm OTaena no rpaxgaHCKum
npaBam paccrieaytotT Bawy xanoby n coobwar Bam o
pesynbratax B nucbMeHHOM Buae. Ecnu Bbl He
cornacHbl C pelleHueM okpyra, Bbl moxeTe nogaTtb
anennaumio B Otgen cnyx6bl cou. ObecneyeHus wrarta
KanudopHus nnu xe, ecnun xanoba kacaeTcs TanoHoB
Ha nuTaHue, To — B [lenapTamMeHT CenbCcKoro Xo3sncTea
CLUA.

Bawa xxano6a gomkHa 6biTb opopmMneHa B Te4eHue
180 gHen cC TOro MOMeHTa, Korga, kak Bl cuuTaere,
6bINK ylemmeHbl Ballv npasa.

Bbl MoxeTe HanpaBuTb Bawy xanoby B nioboe (Mnun BO
Bce cpasy) OtaeneHust cnyx6bl cou.obecneveHus Okpyra,
LWrata unu MNpasutenbctea (the California Department of
Social Services, the U.S.Department of Agriculture or the
U.S.Department of Health and Human Services).

Otaen DPSS MNpadctBa (County Office)
Department of Public Social Services
Civil Rights Section
12860 Crossroads Parkway South
City of Industry, California 91746
TenedoH Ne : (562) 908-8501

Otpen DPSS LltaTta (State Office)
California Department of Social Services
Civil Rights Bureau
744 “P” Street, M-S.8-16-70
Sacramento California 95814
TenedoH Ne : (866) 741-6241

MpaBuTenbcTBeHHbLIN OTOEN CNYXObI
couobecneyeHuns n 3apaBooOXpaHeHUsA
(Federal Office)
U.S. Department of Health and Human Services
Office for Civil rights
907" Street, Suite 4 -100
San Francisco, California 94102
TenedoH: (800) 368-1019

Mporpamma no TanoHam Ha NUTaHue
(Food Stamp Program)
U.S. department of Agriculture
Food and Nutrition Services
Office of Civil Rights -Western Region
907" Street, Suite 10 -100
San Francisco, California 94108
Telephone No.: (888) 271-5983

INSTRUCTIONS FOR STATE HEARING ON REVERSE SIDE

(REVERSE SIDE)



3asBneHue o cnywaHuu aena Ha ypoBHe LUTtarta (State Hearing)

Ecnu Bam r|0Tpe6yeTc;| nocneagyrouiasd noMoLlb B pelleHnn BornpocoB, CBA3aHHbIX C DEencTBmsIMH, npeanpuHATbIMMU OKPYrom no OTHOLLEHUHO K Bamemy
3adBJieHUI0 Ha nony4veHune nocobus Nnm NO OTHOLLIEHUIO K YyXXe nosiydyaemMbiM BaMu nocobusm, Bbl moxeTe npeanpuHATbL crnegyowine DEencTBus:

MopawniTe 3asBneHne O crylwaHum gena Ha yposHe LLtaTaB TeueHne 90 gHel ¢ MOMEHTa AENCTBUIA OKpyra, C KOTopbiMU Bbl He cornacHbl. OrpaHuyeHne B
90 gHen ocTaeTcs B CUne He3aBUCUMO OT TOro, noganu N Bel Takke nnu HeT xanoby o0 HapyLleHuun rpaxkgaHckmx npas.Ecnn Bel obpatuTecs ¢
3asBreHneM O crylaHum gena Ao TOoro Kak pellueHune, NpUHATOe OKPYroM OoTHocuTensHo Bac, Bctynut B cuny, To Bbl cmMoxeTe npogormkaTe nony4vaTb
nocobue 0o OKOHYaTeNbHOroO BbIICHEHMS BOMNpOCa.

YTtobbl NogaTh 3asBneHne o criylwaHmmn gena Ha yposHe LTara:

e [lo3BoHuTe, NoXxanyncra, no tenecoHy (800) 952-5253. MmenTte B BUAY, YTO HOMEpP YacTo ObIBAET 3aHAT.

e  YTt06bl 0hopMnTL 3asdBNEHME NO NOYTE, 3anonHuTe obpaTHy CTOpoHY Noboro Yeegomnexus o genctanax (Notice of Action), kotopsie Bei
nonyyaere u3 Otaena corodecneuenus (Welfare Office) wnu npocto Hanuimte 3asBieHue (He 3a0yIbTe OCTABUTH JUIsl CeOsl KOIIHIO), M MONUIUATE 3asiBJICHHEC B
Otpen o nojave aneusInui 1 3asiBIeHNH o cirymanuy Jeina Ha yposHe LlTtara, P.O. Box 18890, Los Angeles, CA 90018.

JononuuTenbHas HHPOPMAIKS OTHOCHUTENFHO TPAXKIAHCKHX MPAB U CIAYIIAHUS Jea MOXKeT OBbITh MOJy4eHa B MPUEMHOH TH000TO OTACICHHS CITYXKObI COIOOeCTCUeHUsI
(District/Regional offices). [Torpocute nHpopManmonHsiii OromiereHs «IIporpamma conobecneyenus mrara Kamudopuus u Bamm npasa» (Your Rights Under California
Welfare Programs - PUB 13).

Instructions

- To be given and explained to applicants/participants at time of application and
recertification/redetermination or mailed to applicants/participants if a face-to-face
contact is not required.
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